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This guide is designed to assist in installing and configuring the System Manager software.

These instructions have been prepared by Philips Dynalite and provide information on Philips Dynalite products
for use by registered owners. Some information may become superseded through changes to the law and
because of evolving technology and industry practices.

Any reference to non- Philips Dynalite products or web links does not constitute an endorsement of those
products or services.

© 2022 Signify Holding. All rights reserved. Specifications are subject to change without notice. No representation
or warranty as to the accuracy or completeness of the information included herein is given and any liability for
any action in reliance thereon is disclaimed. Philips and the Philips Shield Emblem are registered trademarks of
Koninklijke Philips N.V. All other trademarks are owned by Signify Holding or their respective owners.
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Contact Controls, Systems & Services, Philips Lighting call desk for assistance with hardware
or software questions:

support.controls@signify.com

www.dynalite.com

@ Caution: highlights safety issues or where there is a risk of permanent damage to equipment.

€ Note: highlights key factors that needs to be considered.

@ Tip: highlights shortcuts, accepted conventions and best practice.


mailto:support.controls@signify.com
mailto:support.controls@signify.com
http://www.dynalite.com/
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Introduction

System Manager (SM) is the head-end software solution offered by Philips Dynalite.

SM enables centralized control of the entire lighting system or parts of the lighting system
based on individual user permissions.

SM is developed to deliver industry leading levels of control, monitoring and maintenance of
lighting systems. The software is compatible with all current Dynalite products/solutions and
can be used on any Philips Dynalite project. Moreover, it is able to integrate seamlessly with
Building Management Systems to support the needs of a fully integrated building.

The software provides insights into the way a lighting system is operating, highlighting areas
where improvements can be made on a daily operational basis as well as part of long-term
strategies and delivering the flexibility to optimize energy efficiency and maximize user
comfort.

SM is designed to meet the needs and expectations of both building users and facilities
managers.

Standard commissioning using System Builder creates a configuration file which becomes
the basis for System Manager; leaving the commissioning engineer to focus on setting up
the tailored interface to best match the end-user needs.

SM further facilitates a wide range of lighting system management and maintenance
activities. The maintenance functionality of SM can identify luminaires approaching the end
of their lamp life or which have already failed, as well as failed ballasts and other faults on
the system. The alerts overview provides a summary of current alerts with details on the
state of each item. This helps the building/facilities manager prioritize and address
maintenance activities, both planned and unplanned.

System Manager at a glance:
Controls, manages and monitors lighting systems

Seamlessly integrates with Building Management
Systems (BMS)

Allows activity scheduling

Generates performance reports

Simple to implement as it makes use of the System
Builder configuration file

Enables easy maintenance

System Manager 5
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This section lists the software installed for System Manager.
The server installation consists of two components that are installed separately.

1. Prerequisite Software installation
2. Philips Dynalite System Suite installation

The Prerequisite software installation installs the components required for successful
installation and working of Philips Dynalite System Suite software.

The client software is installed on the server by default. You can install multiple versions of
the client software on different PCs to access System Manager.
© Note: A maximum of 15 concurrent SM client users is recommended.

SM Client Integrates with and uses Windows Domain Security Groups and User Rights
configurable on a user and group basis.

Install SM client:
1. Copy the installation files located in the following folder on the SM server:
"C:\Philips Dynalite\System Manager\System Manager Client"

2. Run setup.exe on a user’s PC.

3. In Windows, click System Manager to open the System Manager client.
System Dashboard

OPC proxy server application
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The Prerequisite installer performs a check on the system and installs the following:

Microsoft NET Framework 3.5 SP1 (Windows Feature) for Windows 8
Microsoft .NET Framework 4.0 Full for Windows 7 and below OS
Microsoft Visual C++ 2010 Redistributable package (x64)

Microsoft Visual C++ 2010 Redistributable package (x86)

MSXML 4.0 SP3 for all OS

Microsoft SQL Server 2012 (x86 & x64)

Philips Dynalite System Suite installer has the following components:

System Manager System Manager Server communicates with the Client software (System
Manager and Switch)

System Manager Configuration for configuring the database, site users and
site settings

System Builder commissioning software. The version installed is compatible
with Philips Dynalite System Manager Suite.

Client Setup Repository System Manager Client software used to control, monitor and maintain
lighting systems.

Switch is a software application that can be linked to a computer’s screen-
saver to control the lights above the desk where the computer is placed

© Note: For information on making the system and server more secure, please refer to the
System Hardening Guide and the OS Hardening Guide
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Ensure that “EMSERVER” instance is created in SQL Server (either licensed SQL or SQL
express). Once it’s available, then when prerequisite is run, it will skip SQL installation as the
machine already has it installed.

e Note: If the customer would like to use a licensed SQL server on a remote machine, then the
prerequisites installer will install a local “EMSERVER” SQL Express instance. They would then have
to point SM at the remote SQL server instance when they run the SM installer. They could then
delete the local “EMSERVER” SQL Express instance.

Follow the steps below to install the prerequisites

1. Right click the System Manager prerequisite setup file from an explorer window and
select Run as administrator.

Philips Dynalite System Manager Prerequisites - InstallShield Wizard

Philips Dynalite System Manager Prerequisites requires the following items to be installed
oni your computer. Click Install to begin installing these requirements.

Status  Reguirement

Pending Microsoft SQL Server 2014 Express System CLR Types (x88)
Pending Microsoft Reportyiewer 2015

Pending Microsoft SQL Server 2012 Express RTM (x64)

2. System Manager Prerequisites wizard is displayed; click Install to start the
installation.

Philips Dynalite System Manager Prerequisites - InstallShield Wizard

Philips Dynalite System Manager Prerequisites requires the following items to be installed
on your computer. Click Install to begin installing these requirements.

Status Reguirement

Succeeded Microsoft SQL Server 2014 Express System CLR. Types (x86)
Succeeded Microsoft Reportviewer 2015

Instaling  Microsoft SQL Server 2012 Express RTM (x64)

Installing Microsoft SQL Server 2012 Express RTM (x64)

The System Manager prerequisite software starts to install.

Once the prerequisite software is installed the wizard ends automatically.
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Philips Dynalite System Manager Suite Installation

© Note: to enable Dynalite APIs and System Dashboard, you must first install Postgres
SQL database and configure Microsoft Internet Information Services. Please follow the
installation steps in the Dynalite API User Guide.

1. Right click the System Manager setup file from an explorer window and select Run
as administrator. The Philips Dynalite System Manager — InstallShield Wizard is
displayed.

Philips Dynalite Systern Manager - InstallShield Wizard — >

Preparing Setup
Please wait while the InstallShield Wizard prepares the setup.

Philips Dynalite System Manager Setup is preparing the Installshield Wizard, which will guide
you through the rest of the setup process. Please wait.

ImztallS hield

Cancel

2. Click Next.

Philips Dynalite System Manager - InstallShield Wizard bt

Welcome to the Install5hield Wizard for Philips
Dynalite System Manager

The InstallShield *wizard will inztall Philips Dynalite Spstem
b ahager on your computer. To continue, click Mest.

< Back Cancel

System Manager 9
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3.

Accept the license agreement and click Next.

Philips Dynalite Systerm Manager - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully.

SOFTWARE END USER LICENSE AGREEMENT =

THIS SOFTWARE END USER LICENSE AGREEMENT (“THIS AGREEMENT"}
15 A LEGAL AND BINDING AGREEMENT BETWEEN YOU (EITHER AN
INDIVIDUAL OR ENTITY) AND PHILIPS LIGHTING B.V. A DUTCH
LIMITED LIABILITY COMPANY, WITH ITS PRINCIPAL OFFICE AT PHILIPS
LIGHTING B.V., HIGH TECH CAMPUS 45, 5656 AE, EINDHOVEN, THE
METHERLANDS AND ITS AFFILIATED COMPAMIES (INDIVIDUALLY AND

e e e s Do ame I T e R SR AR T S e L T e T T

(@) | accept the terms of the license agreement Print

()1 do not accept the terms of the license agreement

InstallShield

< Back Cancel

If required change the installation folder via the Browse button and click Next.

Philips Dynalite Systern Manager - InstallShield Wizard >

Choose Destination Location

Select folder where setup will install fles.

Setup will install Philips Dynalite Systerm Manager in the fallowing falder.

Toinstall to this folder, click Mest. To install to a different folder, click Browse and select
another falder.

Destination Falder

C:\Program FilessPhilipz Dynalite Browse...

InstallShield

< Back Cancel

System Manager 10
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4. Select the features to install from the list and click Next.

Select System Manager and/or Client Setup Repository depending on the
requirements.

© Note: If you want to select Data Access to enable the APIs and System Dashboard,
then please cancel the installation and follow the Installation steps in the Dynalite API
User Guide.

Philips Dynalite System Manager - InstallShield Wizard X

Select Features ‘
o

Selectthe features setup will install

Selectthe features you want to install, and deselect the features you want to uninstall.

= e yer A Description
Systerm Manager Servar This option installs
[~]OPC Server . v s
Cllent Setup Repository vetem Manager Server

Systern Manager Client Repositony iR e G Ty

Philips Cynalite Switch Fepositony

[lingtall Client Software on Local Machine
[v]System Builder

Data Access

APls

|| Systern Dashboard

BDA_CCBSS Contral v

0.00 MB of space required on the C drive
30905771 MB of space awvailable on the C drive

<Back Cancel

5. Click Install to install the selected features.

Philips Dynalite Systern Manager - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Inztall to begin the installation,

If you want bo review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

< Back Inztall Cancel

The installer installs files into different destination folders. System Manager related

files are stored in the Program Files folder. The client files are stored at Windisk, for
example:

C:\Philips Dynalite\System Manager.
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During the installation the progress is shown.

Philips Dynalite Systern Manager - InstallShield Wizard

Setup Status

The InstallShield ‘wizard iz instaling Philips Dynalite Spstem Manager

InstallShield

Cancel

A second pop-up notifies that the SQL server instances are connected

Please Wait __

Getting SOL Server Instances. ...

Once the installation is completed, the wizard displays a message to confirm that
System Manager Server and Databases are created. This indicates successful
creation of SQL instance and database creation

Systern Manager Database configuration complete, X

Configuration Database Name: EMServerCenfigurationDB
Trend Instance Mame: \EMSERVER

Trend Database Mame: EMTrendsDB

AMS Instance Mame: \EMSERVER

AMS Database Mame: EMAMSDE

o Configuration Instance Name: \EMSERVER.

System Manager 12
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After the database creation, a message is displayed to indicate Philips Dynalite
System Suite installation was successful.

The SM installer installs the following program shortcuts on the computer.

B Microsoft SQL Server 2008

ﬁ SQL Server Installation Center (...
B Micosoft SQL Server 2012
Import and Export Data (64-bit)
5QL Server Configuration Mana...
5QL Server Error and Usage Rep...
SQL Server Installation Center (6...
F'hil]p';: Dynalite

mmissioning Guide
Switch
Switch User Guide
tem Builder

ystem Builder Quick Start Guide

der Training Guide
m Manager

r Addendum

m Manager Installation Gui...

B
=
B
L1
I
d
’
d
@
d
d
=
d
&
d
.

ystern Manager OPC ProxyApp

temManager User Guide
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System Manager Configuration

The System Manager Configuration tool is used to configure the System Manager Server
settings for network connection, logger, databases and services. The SM configurator can
also be used to create and manage users of the System Manager client software.

September 6, 2022

System Manager Configuration Tool wizard has the following features:

e Request License

e Apply License

e Select Job Type

e Choose EP File/Select Configuration Database
e Create Site Owner

e Execute Actions

Site licensing

1. Select System Manager Configuration from the menu displayed above. The System

Manager Configuration tool is displayed.

[E3) Philips Dynalite System Manager Configuration (Connected)

System Manager Configuration

LUX13 10222862
Languzge  Logout

ER\EMServerCenfigurationDB
ER\EMTrendsDB
ISERVER\EMAMSDB

Sia Settings | ‘ Manage Users |

Manage DB

Running
Running

Running

Apply License

(=} This wizard can be re-run anytime by clicking the Run Quickstart

button.

System Manager 14
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2.

September 6, 2022

Click Request License to license the software.

[T License Request

(UTC+10:00) Canberra, Melboume, Sydney

Intel® Core™ i7-6820HQ CPU @ 2.70GHz

16654332 kB

Microsoft Windows 10 Enterprise 64-bit, (10.0.16299)

Send License Reguest

Save License Reguest

3.

Enter the site details and click Send License request. This uses the standard email

application on the computer to generate an email to support.controls@signify.com

The support team then replies with an email with the license file within 24 hours.

© Note: In case no email client is installed, the Save License Request
button can be used to save the license request to a file. In a next step this
file can be sent via email to Philips to request a license.

Applying License
1.

Click Apply License from the main screen.

2. Browse and select the license file.

3. Click Open.

[E3 Open x
*~ <« OSDisk (C:) > Philips Dynalite «|®  Sesrch Philips Dynalite o
Organize v New folder =~ O @
Inetpub A Name - Date
Intel System Manager 18-10.
OneDriveTemp | EnvisionManager.license 01-11
Perflogs
Philips Dynalite ole 5
R iionManager.licensd ] [License Files (*license) v

The System Manager license for the specific site is applied.

© Note: A license copied to the clipboard will be applied automatically.

System Manager
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Configuring System Manager

Perform the following steps to select the database and configure users.

1. Click Run Quickstart. This opens the wizard for configuring System Manager.

- a x

E Wizard
Select Job Type

Page | of 7

m an System Builder job file

from a System Manager Configuration Database

e[ er

It is possible to start from an System Builder job file or to start from an System
Manager Configuration Database. Click Next.

2. Select Start from System Builder job file and the below window is displayed.

E Wizard

Choose System Builder File

Page 2 of 7

Click Browse and upload the System Builder job file. Click Next.
Continue with step 4.

System Manager 16



PHILIPS

dynalite«

September 6, 2022

3. Choose Start from an System Manager Configuration Database, and the below
window is displayed.

53] Wizard - m} *®

Select Configuration Database

Page 3 of 7

EMServerConfigurationDB ~ |

[ Prev [ Newt [[ Cancdl |

Select the Server Name as, “\EMSERVER” and Database Name as
“EMServer ConfigurationDB”. Click Next.

© Note: The “\” before the server name replaces the computer name.

4. License the server if it hasn’t been licensed before by uploading the license file. Set
the checkbox.

53] wizard - [m] s

License the Server
Page 4 of 7

Prev || MNet || Cancel

System Manager 17
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5. Click Request License to request a new license via email or click Browse to browse
to a license file already available at the computer.

@W\zard
License the Server

Page 4 of 7

|‘ Browse

cified. Please selecta license file.

6. Create a Site Administrator. Set the both checkboxes on the page and click Choose.
This displays the Select User or Group window

53] Wizard - O *

Create Site Owner
Page 5 of 7

‘IC”DDSEI

7. Enter the name of the user and click Check Names to verify the name. The full
username is displayed. Click OK.

Select User or Group X

Select this object type:

|U5er or Group | | Ohbject Types. |

From this location:

[DESKTOP-N3575AN || Locaiors... |

Enter the object name to select (2xamples):

DESKTOP-M3575AN 310222862 Check Names

=
Click Next.

System Manager 18
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8. Enter the Location and Time Zone information. Click Next

[E3 wizard - O x

Location and Time Zone

Page 6 of 7

) |

Time Zone Offset (min) o :
- 00:00:00 E
- 00:00:00 =
| prev [[Hed ]| Caned |

9. Click Execute to create the databases and owners.

[E3 wizard - O x
Final
Page 7 of 7
Actions to Execute
Action Details
Change Configuration database Change Configuration database to EMServerConfigurationDB
Create Trending database Create Trending database EMServerConfigurationDB_Trend
Change Trending database Change Trending database to EMServerConfigurationDB_Trend
Create Alarms & Events database Create Alarms & Events database EMServerConfigurationDB_Alarms

Change Alarms & Events database Change Alarms & Events database to EMServerConfigurationDB_Alarms

Populate Trends database with confi.. Populate Trends database with configuration data

Adding site owner Adding LUX\310222862 as site owner
Creating default tenancy Creating default tenancy

Setting guest user permissions. Setting guest user permissions

Adding default roles Adding default roles

Setting timezone information, Setting location and timezone information,
Updating Dashboard User Adding Dashboard User as site owner

-
i

System Manager 19
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10. Click Finish after executing to close the wizard.

September 6, 2022

@ Wizard

Final

Page 7 of 7

Actions to Execute

Action

@Change Cenfiguration database
@Cr‘ea[e Trending database
@Chznge Trending database
@Cr‘ea[e Alarms & Events database
@Change Alarms & Events database

@Addmg site owner
@Cmting default tenancy

(&) Setting guest user permissions
(2 Adding default roles
@Set[ing timezone information.

@Updating Dashboard User

@Popu\ate Trends database with confi.

Details

Change Configuration database to EMServerConfigurationDB
Create Trending database EMServerConfigurationDB_Trend

Change Trending database to EMServerConfigurationDB_Trend
Create Alarms & Events database EMServerConfigurationDB_Alarms
Change Alarms & Events database to EMServerConfigurationDB_Alarms
Populate Trends database with configuration data

Adding LUX\310222862 as site owner

Creating default tenancy

Setting guest user permissions

Adding default roles

Setting location and timezone information.

Adding Dashboard User as site owner

F

Execute
Fr o
The databases and users are now configured.
[E3] Philips Dynalite System Manager Configuration (Connected) - X
System Manager Configuration
LUX\310222862
Languaze  Logout
R\EMServerConfigurationDB_Trend
SERVER\EMServerCenfigurationDB_Alarms
Site Settings | ‘ Manage Users | ‘ Manage DB's
Running
Running
Running
ation
ense: 14 days to expire. Request License
Apply License

System Manager

20
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The System Manager Configuration summary page displays vital information regarding the
job, database, and the services running on the System Manager server.

The Job Name shows the job status indicator and name of the job
The job status icon indicates:

i
L& Loaded successfully from database

B o . |
| Couldn’t load from database but using an empty job
! _é Failed to load from database

b
L Loaded from file

|—3 Failed to load from file
The Network Status shows if the system is connected or disconnected.

The indicators for Job Database, Trending Database and Alarms and Events Database depict
the following:

@ Database OK

)
% Could not get database version (Database may be invalid)

1J" Upgrade Required

"3 Other database failure

System Manager Service Status, Logger Service Status, NetworkProvider Service Status are
services that can be in Running or Stopped state.

It also contains Service status information and License information.
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To establish secure Ethernet connections, you must open System Builder on the SM Server
machine to import a Site CA Certificate (Site Private Key) and save the job/database. The
Site CA certificate must have been previously exported from the commissioning machine.
The Site CA Certificate and password must always be stored and sent securely.

SB is used for site certificate management and uploading to devices. During commissioning,
the Site CA Certificate is used in the Job to create and upload Device Site Certificates for TLS
connections between gateways and devices and between gateways and SB/SM.

Only a PDDEG-S can be used for secure connections. To ensure end-to end security, each
PDDEG-S and Ethernet Device (ED) must be configured for secure connections in the job
and saved to devices before importing the job into SM.

Import Site CA Certificate:

1. Open System Builder on the SM server machine.
2. Inthe Tools menu, select "= Set Site CA Certificate to open the Site Certificate
Selection window.

Site Certificate Selection

Site Certificate Information
MName: No site centfficate. Create or Import a centfficate.

Subject:
Machine Thumbprint;
CA Thumbprint:

Certificate Selection

Create new Site Certificate Create

Import Site Certificate or Key Import...

Close

w

Click the Import button and select the exported certificate (.pfx).
4. When prompted, enter the certificate password.

Certificate Password %

The chosen cerificate is secured with a password
Please enter the password to import the cerificate

Password “

=

5. Click the OK button.

Philips Dynalite System Builder Message

Selected certificate correctly matches the expected certificate
for this job file,
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6. Click the OK button.

Philips Dynalite System Builder Message X

o Successfully added certificate.

7. Save the job/database.

Please ensure you perform system and OS hardening to prevent unauthorized access to the
system.

e Forinformation on hardening the Windows server, please refer to OS Hardening
Guide.

e Forinformation on hardening Philips Dynalite System Manager software and
hardware devices, please refer to System Hardening Guide.
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System Manager Client and Switch are the clients that can be installed on user PCs.
It is recommended to share this folder with users, so they always have access to the latest
installation files.

» |nstall client software:
1. Navigate to the folder C:\Philips Dynalite\System Manager\ System Manager Client
2. Enter the folder of the client that must be installed.

3. Right click the setup file and select Run as administrator. The client application is
installed.

The SM client connects to SM server on TCP port 8084. This port is normally open in
firewalls but if SM client is unable to connect to SM server then the IT department will
need to ensure this port is accessible.

The MageUl manifest file is used to create automatic upgrades for System Manager clients.
Automatic upgrades for newer versions of client applications is created in two steps:
1. Share the Philips Dynalite System Suite folder among users.

2. Specify the file share location in the MageUIl manifest file.

» Share Philips Dynalite System Suite folder

1. Right click on the Philips Dynalite System Suite folder and select Share with Specific
people. File Sharing window is displayed.

[ =1 = | C:\Philips Dynalite\System Manager - m} b4
Home Share View e
; - o
Llj _J db Cut & Moveto~ X Delete ~ = ﬂ n FHserectan
wd Copy path 1~ Select none
Pinto Quick Copy Paste N [El Copyto - =D Rename Mew Properties .
access 7| Paste shortcut b/ folder - o E,Dlrwert selection
Clipboard Organize MNew Open Select
v <« isk (C:) » ilips Dynalite > stem Manager v Search System Manager
« ™ 0SDisk (C:) » Philips Dynali Sy Manag & | Search Sy Manag P
v & OSDisk (C) A Name Date modified
HPE Switch 06-11-2017 10:01
Inetpub Gt Mamanee Cliont 06-11-2017 10:01
Intel View >
OneDriveTemp Sy >
Gi by
Perflogs R A >
. . Refresh
v Philips Dynalite
o System Manager Custornize this folder...
Switch Paste
System Manager Client Paste shortcut
Program Files Undo Delete Ctrl+Z
Program Files (x86] g Stop sharing Share with >
ProgramData 2 Specific people... &) SVN Checkout..
swsetup 4 TortoiseSVN >
system.sav - >
Temp
Properties
Users
Windows
workspace v <
2 =
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2. Select the users (with whom the folder needs to be shared) from the dropdown list
and click Add.

22 File Sharing

Choose people to share with

Type a name and then click Add, or click the arrow to find someone,

Everyone
Create a new user.., Level

4 310222862 Read/Write »
2 Administrators Owner

I'm having trouble sharing

Q Share Cancel

3. Click Share to share the folder amongst selected users.

ClickOnce deployment using the MageUl Manifest file

ClickOnce deployment allows to publish Windows-based applications to a Web server or
network file share for simplified installation.

» Specify file share location in Mageui.exe

1. Navigate to the C:\Philips Dynalite\System Manager\System Manager Client folder.

| =0~ | Application Tools  C:\Philips Dynalite\System ManagertSyste... - [m] x
Home Share View Manage s o
u & cut g Moveto - | 3¢ Detete - Ty [~ EHsetectan
W Copy path ﬂ' 15 Select none
Pin to Quick Co Paste - B - New Properties
ceess Py [#] Paste shorteut Dcopytor  =fRename folder P CF nwvert selection
Clipboard Organize New Open Select
« v <« Systern Manager » System Manager Client v O Search System Manager Client 0
~
5 0SDisk (C) ~  Name Date modified Type
HPE Application Files File folder
Inetpub dotnetfxd3 File folder
Intel Help Files File folder
OneDriveTemp reportviewer Filefolder
Perflogs windowsinstaller3_1 File folder
EnvisionManagerClient.application Application Mani
Philips Dynalite ? PP Fe
Interop.[WshRuntimeLibrary.dll Application exten|
Systern Manager T
[E mage.exe Application
Switch & mageui.exe Application
System Manager Client & setup.exe Application
Program Files D Setup.exe.config CONFIG File
Proaram Files (xB61 ol S &
Tlitems 1 item selected 442 KB =

System Manager 25
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2. Run the mageui.exe file.

5 Mage m] x
File Edit Window Help
FoRCN = ) _ Close

Select File, Open and open the System ManagerClient. application file.

=1 open X
™ « Syste.. » System Manager Cli... v O Search System Manager Client @
Organize ~ New folder =~ ™ @
PerfLogs A Name Date modified
Philips Dynalite Application Files 06-11-20
System Manager dotnetfxd3 06-11-
Switch Help Files 08-11-,
System Manager Client reportviewer 08-11-
Application Files windowsinstaller3_1 06-11-.
i -11-. 7 10:
dotnetfeds B EnvisionManagerClient.application  06-11-2017 10:01
Help Files
reportviewer
v < >
e tetto
File name: | EnvisionManagerClient.application v‘ Mage Files (*.exe.manifest, .ap

4. The Click Once application file opened in mageui.exe is displayed.
;{g EnvisionManagerClient.application” - Mage — m} X
File Edit Window Help
@ |!.‘) === | L3 Close
EnvisionManagerClient application
Mame: General
g::ﬁ,ﬁ_:::d Options HName: |Enuision ManagerClient application
Update Options
Application Reference Version: 1.13.184171
Example: 1.0.0.0
Advanced
Processor: amdb4 ~
Culture newtral ~
Public key Unsigned
This file is not signed.
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5. Select the Deployment Options.

&5 Hd

File Edit Window Help

&1 EnvisionManagerClient.application” - Mage - m} X

[ Close

EnvisionManagerClient application

Description
Update Options
Application Reference

Mame

This file is not signed.

?;g'e'“""” Install Locally -
EL [inager Cient\EnvisionManagerCliert appiicati
Location: anager Client"EnvisionManagerClient.application

Example: http://../my.application,

Include Start Location {ProviderURL) in the manifest
Automatically run application after installing

[] Allow URL parameters to be passed to application
[ Use deploy file name extension

‘When enabled allfiles in the application manifest must have the
deploy extension

6. The Start Location in the Deployment options is the file share location where the

System Manager client versions are placed.

The default location is

\\ServerName\Philips Dynalite\System Manager\System Manager

Client\EnvisionManagerClient.application

In case a different file share location must be shared, the path of the file share

location must be specified in the Start Location field.

7. Select File, Save.

8. Click Don’t sign to exit
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The site settings page is used to configure the background settings for System Manager. The
settings for the following items can be changed:

e Network

e Application Log

e System Settings

e Batched Log

e SMTP Server

e SMTP Message

e Presence Detection
e Public Holidays

e Notifications

e Location and Time Zone
o Data Access

Click the Site Settings button on the System Manager Configuration Tool to change settings.

The following connections can be used to connect to the DyNet network:

e Serial port

e TCP

e UDP

e Ethernet trunk

For more information regarding connecting to the network please refer to the System Builder
Training Guide.

The application log consists of log files that are created for the System Manager application.

Write messages to file
Set to True.

Log message type

Select the type of system messages that must be logged. The types of log messages include
Error, Warning, Information, Detailed information, Debug Error, Debug Warning and Debug
Information.

Log file path
Specifies the path where log files are stored.

Maximum file size (KB)
Minimum size 10, Maximum size 10485760. Default 1024

Log file removal method
The log file is removed after the specified number of days



PHILIPS

dynalite«:

Maximum days to keep saved files:
Minimum O, maximum 10000

Maximum size (MB) of saved log files:
Minimum size O, Maximum size

The System Manager Settings window has properties that affect the global operation of
System Manager.

Spur polling period (milliseconds)
How often each spur is polled
Minimum O, maximum 86400, default 5000

Enable Roll call polling

SM sends a sign-on to each device in a specific order to determine whether the device is
online or offline

True/False, default False.

Roll call polling period (seconds)
Minimum O, maximum 86400, default 3600

Enable DALI ballast polling
SM sends a sign-on to each DALI controller and if online requests the DALI ballast status
True/False, default False.

DALI Ballast polling period (seconds)
Minimum O, maximum 86400, default 3600

Enable channel runtime polling (seconds)

SM sends a sign-on and then reads the channel runtime section of each load controller to
determine when a lamp has come to the end of its life

True/False, default False.

Channel runtime polling (seconds)
Minimum O, maximum 86400, default 86400.

Enable Modbus polling
True/False, default = False.

Modbus polling period (seconds)
Minimum O, maximum 86400, default 300.

Enable lux level polling
True/False, default False.

Lux level polling period (seconds)
Minimum O, maximum 86400, default 3600.

Enable load current polling
True/False, default False.

Load current polling period (seconds)
Minimum O, maximum 86400, default 3600.
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Enable channel level polling
True/False, default False.

Channel level polling period (seconds)
Minimum O, maximum 86400, default 600.

Enable area temperature polling
True/False, default False.

Area temperature polling period (seconds)
Minimum O, maximum 86400, default 600.

Send separate DALI ballast and lamp failures per Area
True/False, default False.

Send combined DALI ballast and lamp failures per Area
True/False, default False.

Delay before initial query (Seconds)

Fallback value if “query results only at end” is disabled. In that case the “delay before initial
query” will specify the time between the start of an emergency test and the start of the
polling of the first emergency ballast. Minimum 1, maximum 10000, default 5.

Query delay between emergency ballasts (seconds)
Time-out before System Manager will poll the next emergency ballast. Minimum 1,
maximum 10000, default 1.

Query delay between polling retries (seconds)

Time-out before System Manager will poll all emergency ballasts again. It is recommended
to set this time to a value which is bigger than the time to poll the largest emergency
luminaire group. Minimum 1, maximum 10000, default 60.

Functional test expiry period (minutes)
The maximum time before System Manager will stop polling and consider all tests that have
not retuned a positive result as a failed test. Minimum 1, maximum 10000, default 5.

Duration test expiry period (minutes)
The maximum time before System Manager will stop polling and consider all tests that have
not returned a positive result as a failed test. Minimum 1, maximum 10000, default 240.

Double send start test command

In some unique cases it might be required to send a start test command twice to trigger all
emergency ballasts. Only enable when you experience issues with ballasts which are
missing start test commands. True/False, default False.

Enable CBS emergency testing
Enable this if emergency luminaires are backed up by a central battery system instead of
local batteries in the luminaires. True/False, default False.

CBS switch polarity
Specify if the relay which triggers the test is normally open or normally closed. Default
Normally open.
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Delay after switching CBS (seconds)

Delay to allow central battery system to settle after switching to/from battery. This is the
delay after switching the relay (to go to battery power) before polling. Minimum 1, maximum
10000, default 10.

Update emergency alarms after query results

Emergency alarms are updated and saved to history only when results are queried as part of
a ‘start test’. Set to true to also update alarms when performing a ‘query results’ only.
True/False, default False.

Query result only at end

The end is defined by waiting the amount of time defined by “Functional test end query
time” or “Duration test end query time” setting before querying the result. This setting will
only be used when tests are triggered from System Manager Emergency Testing GUI or
through OPC. True/False, default False.

Query before starting failed ballasts

When failed ballasts are tested, System Manager will first poll the emergency test status.
If System Manager stopped polling before a test was finished successfully, a query will
update the result in SM and a re-test is not required. True/False, default True.

Functional Test End Query Time (minutes)
Time out before System Manager will start polling the emergency test result in case “query
results only at the end” is disabled. Minimum 1, maximum 10000, default 5.

Duration Test End Query Time (minutes)
Time out before System Manager will start polling the emergency test result in case “query
results only at the end” is disabled. Minimum 1, maximum 10000, default 240.

Lamp end of life (hours)
Minimum 1, maximum 10000, default 500.

Temperature unit
Celsius (°C)/Fahrenheit (°F), default Celsius (°C).

Minimum temperature setpoint
Minimum -127°, maximum 127°, default 15°.

Maximum temperature setpoint
Minimum -127°, maximum 127°, default 28°.

Temperature setpoint change unit
Minimum 0.1°, maximum 10°, default 1°.

Replace failed lamps automatically
True/False, default False.

Automatically deploy schedules when devices become online
True/False, default False.

Flash error and offline icon status
True/False, default =False.

Length of a day (hours)
Minimum 8, maximum 24, default 24.



PHILIPS

dynalite«:

Maintain plan zoom level
True/False, default True.

Enable Trending
True/False, default False.

Cache all plans on site logon
True/False, default False.

Request button presets on page load
True/False, default True.

Request plan presets on page load
True/False, default True.

Use notification event queue
True/False, default True.

Session timeout (minutes)
Minimum O (never timeout), maximum 2147483647, default O.

Deaf session timeout (minutes)
Minimum O (never timeout), maximum 2147483647, default 60.

Enable auto logout
True/False, default False.

Auto logout timeout interval (minutes)
Minimum 8, maximum 60, default 5.

Macro delay (ms)
Minimum O, Maximum 2147483647, default O.

Report font
Select a font or type any installed font to use for reports.

Report logo file
Select path to logo image file.

Archive Path
CA\ProgramData\Dynalite\EnvisionManager\Reports

Backup Path
C:\ProgramData\Dynalite\EnvisionManager\DBBackup

Connect to database using SQL Native Client
True/False, default False.

Off Preset
Minimum 1, maximum 24, default 4.

Calibration timeout (minutes)
Minimum 1, maximum 60, default 5.
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Client logo file
Default <empty=>.

Console logo file
Default <empty=>.

Client help file
Default <empty>.

Area border color
R, G, B, A (color + transparency). Default R=255, G=255, B=0, A=255.

Area fill color
R, G, B, A (color + transparency). Default R=255, G=255, B=207, A=130

Area selected color
R, G, B, A (color + transparency). Default R=255, G=255, B=137, A=200.

BLA border color
R, G, B, A (color + transparency). Default R=38, G=127, B=0, A=150.

BLA fill color
R, G, B, A (color + transparency). Default R=180, G=255, B=147, A=50.

BLA selected color
R, G, B, A (color + transparency). Default R=180, G=255, B=147, A=150.

Join border color
R, G, B, A (color + transparency). Default R=255, G=10, B=4, A=150.

Join fill color
R, G, B, A (color + transparency). Default R=255, G=117, B=114, A=50.

Join selected color
R, G, B, A (color + transparency). Default R=255, G=117, B=114, A=150.

Unassigned region color
R, G, B, A (color + transparency). Default R=255, G=250, B=250, A=100.

Area off fill color
R, G, B, A (color + transparency). Default R=0, G=0, B=0, A=50

Area on fill color
R, G, B, A (color + transparency). Default R=255, G=255, B=0, A=200

Occupancy map occupied fill color
R, G, B, A (color + transparency). Default R=255, G=0, B=0, A=255

Occupancy map unoccupied fill color
R, G, B, A (color + transparency). Default R=255, G=255, B=255, A=255

Occupancy map unknown fill color
R, G, B, A (color + transparency). Default R=0, G=0, B=0, A=50

Area name text color
R, G, B, A (color + transparency). Default R=0, G=0, B=0, A=255
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Fixture group line color
R, G, B, A (color + transparency). Default R=0, G=0, B=139, A=255

DyNet cable line color
R, G, B, A (color + transparency). Default R=255, G=140, B=0, A=255

DALI cable line color
R, G, B, A (color + transparency). Default R=0, G=100, B=0, A=255

Fixture control line color
R, G, B, A (color + transparency). Default R=139, G=0, B=0, A=255

DALI control line color
R, G, B, A (color + transparency). Default R=128, G=0, B=128, A=255

Fixture off fill color
R, G, B, A (color + transparency). Default R=64, G=64, B=64, A=255

Fixture on fill color
R, G, B, A (color + transparency). Default R=255, G=255, B=0, A=255

Enable routing
True/False, default True.

Number of concurrent RS485 commands
Minimum O, maximum 20, default 1.

Number of concurrent ethernet commands
Minimum O, maximum 100, default 5.

Use optimization when loading data from device memory
True/False, default False.

User memory verification before saving modified data to device
True/False, default False.

Open network connections in exclusive mode
True/False, default True.

Use DyNet 2 DALI Tunnelling
True/False, default True.

Use two byte DALI firmware upgrade
True/False, default True.

Request DyNet 2 preset using channel 1
True/False, default True.

Rx timeout (milliseconds)
Minimum 300, maximum 10000, default 300.
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Reset delay (milliseconds)
Minimum O, maximum 30000, default 3000.

Failed network message enabled
True/False, default False.

Failed network message auto resend expiry (in minutes)

If connections are restored then failed network messages will be automatically resent up
until this time period in minutes from the time of the original message. Minimum O,
maximum 1440, default 60.

Failed network message auto removal time (in minutes)

Failed network messages can still be manually resent until this time period expires. After this
period, they will be automatically removed from the list. Minimum O, maximum 10080,
default 1440.

Max. Concurrent Deployments
Maximum number of concurrently executing deployments. Minimum 1, maximum 20,
default 5.

Max. Concurrent Deployments per Floor
Maximum number of concurrently executing deployments per floor. Minimum 1, maximum
20, default 3.

Retry delay (mins)
Delay (in minutes) between retry attempts for failed deployments. Minimum 1, maximum
2880, default 30.

Enable Meter Value Under/Over Reference Alarms
True/False, default True.

Enable All Events
True/False, default True.

Enable User LogOn/Off Events
True/False, default True.

Enable Schedule Started/Stopped Events
True/False, default True.

Enable Task Started/Stopped Events
True/False, default True.

Enable Connection Alarms
True/False, default True.

FIAS offline alarm connecting time
Minimum 20, maximum 1000, default O

DyNet offline alarm connecting time
Minimum 20, maximum 10000, default O
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Maximum Hotel event logs
Number of event log items shown in SM client room view. Not applicable to web dashboard
room view. Minimum O, maximum 100, default 20.

Store hotel status
SM server will update the database with room status change so that the last status received
is shown after a server restart. True/False, default True.

Enable hotel status polling at server startup
SM server will poll room state after a restart. Not recommended. Expect only on a small
hotel due to possible network traffic issues. True/False, default False

Enable manual check-in
Configures if the user can override check-in/check-out state from room view.
True/False, default True.

Enable
True/False, default False.

URL
Enter URL.

Key name
Enter Key name.

Key
Enter Key.

Queue
Enter queue.

Message check interval (milliseconds)
Minimum 1000, maximum 60000, default 3000.

Clear unmatched message
True/False, default False.

Write messages to the file
True/False, default True.

Log file path
Enter log file path.

Log file removal method
Maximum days to keep saved log files: Maximum Days, Maximum Size, Don’t delete.

Maximum Days to keep saved log files
Minimum O, maximum 10000, default 10.
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Maximum size (MB) of saved log files
Minimum O, maximum 10240, default 100.

Used to establish a connection with an SMTP server to enable email notifications.
Simple Mail Transfer Protocol (SMTP) is the standard protocol for electronic mail
transmission.

Enable emadail notification
Set to Enabled to receive email notifications regarding alerts. Default it is set to Disabled.

Server name
Enter the name of the SMTP server.

Port

Enter the port number. Ensure that the port number is correct for the security selected as
there may be a few SMTP servers that would use a different port number for different
connection types.

User name
Enter the user name for authentication on the server.

Password
Enter a password for the given user name.

Security
Select the encryption type from the drop down. None, SSL/TLS, Start TLS.

Server name
Enter the name of the SMTP server.

Port

Enter the port number. Ensure that the port number is correct for the security selected as
there may be a few SMTP servers that would use a different port number for different
connection types.

User name
Enter the email address of user who would receive the email notification.

Password:
Enter a password for the given user name.

Security
Select the encryption type from the drop down. None, SSL/TLS, Start TLS.

Test Primary — is used to test the connection to the Primary SMTP Server.

Test Backup - is used to test the connection to the Secondary SMTP Server.
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The SMTP message displays the format of the email message that the SMTP server sends
out to people who will be notified.

Importance — Select the importance of the email as Low, Normal or High from the drop-

down list.

Message Template — Check the Use HTML check box to display the message in HTML
format. A customized email template can be attached by clicking Open Custom template
and attaching the template file.

Custom Subject — Enter the text if you want a custom subject line.

The basic format of the SMTP message is displayed below.

@Model Attention

@Model.Severity

@Model.Status

@Model.Time
@Model.Type
@Model.Description
@Model.Location
@Model.Comment
@Model.Profile

@Model.EventData

Displays the recipient name.
Displays the alert severity (High/Medium/Low.

Displays status of the alert
(Created/Acknowledged/Restored/Restore Acknowledge/Cleared).

Displays the time stamp.

Displays the Alert type (Fault/Alarm/Event).
Provides details on the alert.

Provides location details of the alert.
Displays the comment text.

Name of the notification profile.

Displays Event data, if applicable

Presence Detection - Enables user presence detection by the SM Switch software
application. Switch is a software application that can be linked to a PC’s screen saver
behavior and can be used to control the lighting above the desk where the computer is
placed. The lights can go into different presets depending on the user presence state

detected.

There are three user presence states supported for every area defined in the floor plan.

These are:

e Occupied

Occupied state is when the user is active and Switch client is active on the PC.

e Suspended

Suspended state is when the Switch client is not active, and the windows
screensaver is running.

¢ Unoccupied

Unoccupied state is when the Switch client is not logged in.



PHILIPS

dynalite«:

2 Add Presence detection:

Select the Area for which presence detection is to be defined.

In the properties pane, Enable Preset detection.

Select Preset, Fade, Join and Delay. By default, the presets for Occupied,
Suspended and Unoccupied are set as High, Low and Off. The Default presets for
these states can be changed.

Repeat the steps for each area that required presence detection is required.

Public holidays can be defined specifically for every site that has System Manager.

2 Add a public holiday

1.
2.
3.

Select the date on the calendar on the right of the displayed window.
Click Add
Use the Deploy button to implement the changes.

Public holidays can also be imported, exported, deleted and/or renamed. Exporting
calendars are supported in xml format and while imports additionally supports ics
format calendar files.

System Manager can be set up to send notifications regarding any alert (faults, alarms and
events) in the lighting system. Users are notified by an email when specified alert occurs.

Faults that can occur in the lighting system include device offline or a ballast on a
network being offline.

Alarms can be created for lamp failure or lamp life over.

Event notifications such as user log on, user log off are created.

e Note: A Custom Fault, Alarm or Event command can be configured from a device input or
an SM Custom button to send a Raise Alert message. For more information refer to the
Action Editor in SB or SM.

2 Configure notifications

4.
5.

In Notifications, click Add to create a new notification

Enter a name for the notification profile

Check the Alert Type for which the recipient will be notified or click the Configure
Custom button to create a custom alert.

Click the checkboxes for the required Faults, Alarms or Events.

Click OK.

This creates the notification profiles. Email recipients then must be added to the notification
profiles, so they are notified when an Alert occurs.
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2 Add Recipients

1. In Notifications Recipients tab, click Add or Add System Manager User.

2. Enter the Name and Email address of the recipient or select the recipients from the
User account list and click the Add Checked button.

3. Click Test Selected to verify the email address of the recipient.

The Location and Time Zone page displays the site location and time zone settings. The
Time zone settings affects events that are based on astronomical time such as sunrise and
sunset. Time based events are scheduled from the server’s system clock.

Select the correct Country and a City (in that country) that matches the local time zone.

If required adjust the Time Zone from the dropdown list.

If installed, this enables access to the API for the Lighting Dashboard and the Interact
Hospitality Dashboard

If installed with a Hotel License, these settings this enables you to access the Interact
Hospitality settings:

¢ Room Templates — Can only change settings for existing templates.
e Rooms (mapping table) — Can only change FIAS server selection.
e Room Alerts — Read only
e Guest Languages — Can add selected languages.
. FIAS
o Servers — Can add FIAS servers
o Command — Can configure FIAS commands

For more information, refer to the Interact Hospitality Commissioning Guide.

If installed with a Hotel License and enabled, these settings this enables you to monitor
messages with an Integrated Access Control system.

Lists deployments of firmware, configuration and variable bulk updates. You can enable and
disable existing deployments.

A record of the Selling Partner details.
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Manage Users

September 6, 2022

The Manage Users button establishes user access control for the site. This feature can be

used to:

e Add users to the site
e Create and define different user roles
e Maintain tenancy groups.

Click the Manage Users button to display User Access Management

Users

System Manager users can be added using the Users page. Users can be classified and
associated to the available user roles and tenancy groups that exist in the system.

» Add Users:
1. Open the User Access management window.

2. Select Users in the tree

3. Click Browse to select a username from your local/corporate directory. You can click

the Advanced button to find a user with an advanced query.

roup X

select User or (3

Selectthis objecttype:
‘USE’O’G’OUP | Object Types..

From this location:
‘DESKTOP—S | el

Enter the object name to select (examples):
peter.d@signify.com Check Names

Advanced... oK Cancel

4. Click Add Empty to manually enter a username and email address.

@ User Access Management -

- Users o
UserRoles Seiow=ciiddln by el Member of User Roles
- Tenancy Groups ’
" Open Sgssiung Name =~ Email Address Name Description
P - I

BUILTIN'everyone
BU[LT[N:ga v ] BUILTIN\Guest User

Dashboard User I BUILTIN\Super User ..
LUX\300 peter.d@signify.com ] commissioning role

- LUM\GO0 tony.io@signify.com [] dashboard role

D MNormal Users

[ ] Power Users

[ Signify User

Member of Tenancy Groups:

BUILTIN\Public
BUILTIN\Site Owners
D Default Tenancy

D Tenancy Group 1

MName Description
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5. Select the Member of User Role checkboxes. Check against the required User Roles.
All the user roles in the system are displayed here.

Member of User Roles:

Name Description

[C]:BUILTIN'Guest User Role
[] BUILTINSuper User Fole
[ Nommal Users
[] Power Users

6. Select the Member of Tenancy Group checkboxes. Check against the name of
required Tenancy Group. The tenancy groups define the areas in the building that

are accessible to each tenant.

Member of Tenancy Groups:

MName Description
[CIEBUILTIN'Public

] BUILTIN:Site: Owners

] Default Tenancy

The user has been created and associated with specific user roles and tenancy

group.
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User Roles

User Roles creates individual site users with specific set of securable services they can
perform. Securable services define or limit the functionality of a user role depending on the

user profile.
By default, System Manager has the following user roles defined.

e  Guest User
e Normal User
e Power User
e  Super User

Securable services that can be accessed by each user, are defined while creating the user

role. For example, a guest user can log on to the System Manager client, view various areas
in the plan, recall presets and recall channel levels whereas a super user can perform all

securable services.

2 Add a User Role:

1. Click Manage Users on System Manager Configuration. This displays the User

Access Management window.
2. Select User Roles from the tree
3. Click Add

4. Enter a name the user role created

5. Select the actions/functions that the user role can perform by checking the any
securable services on right side of the displayed window. This creates a User Role.

@ User Access Management - O
;-Users w2 Add X Delete 53 Duplicate d¢ Rename Securable Services  User Members
User Roles
i Tenancy Groups Name = Description Securable Service Allow
- Open Sessions bms role Recall Presets

BUILTIN\Guest User Role

BUILTIN\Super User Role Recall Logical Levels

commissioning role Request Current Preset
dashboard role Re il | Level
NormalUsers & | quesTogies zeve
Power Users Program Presets
Signify User

Sign On Devices

Reset Devices

Request DALI Ballasts

DALI Emergency Testing

User Access Management

Control Schedule

Write Schedule

Control Macro

Write Macro

Control Trigger

Write Trigger

Write Job Setting

Write Public Holiday

Write Alarm Event Notification

Write Bookmark

Write Button

Control Button

NOOOOMO-RONDRDOREMEO”R-EE
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User Permission Table Defaults

Type of User/ Guest User Super

N LU P U
Securable Service User S S

<

Recall Presets

Recall Logical Levels
Request Current Preset
Request Logical Level
Program Presets

Sign On Devices

Reset Devices

Request DALI Ballasts
DALI Emergency Testing
User Access Management
Control Schedule

Write Schedule

Control Macro

Write Macro

Control Trigger

Write Trigger

Write Job Setting

Write Public Holiday
Write Alarm Event Notification
Write Bookmark

Write Button

Control Button

Log On v
Control Notification System
Server Configuration
Database Management
Write Presence Detection
Control Lamp Manager
Retrieve Trend Data
Diagnostic Debug
Console View

Site Map View
Maintenance View
Reports View

Alerts View

Sensor Timeout Configuration
Sensor Auto Calibration
Sensor Lux Levels

Set Temperatures

Modify Areas

Rename Areas

Network Management
Supervisor Sign-in

YRR
SN N N N N Y NN

YRR

<\
AN N N N N N N N N NN

NN N N YR NRN
SN N N N YR VRN
DN N N N YR VRN

RN N N N N N N N N N N N N N N N N N N N NN NN

© Note: The Write Button function enables the user to edit pages and see hidden pages.
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Tenancy Groups

A tenancy group allows users to access certain parts of the system. These parts in the
system are called Securable Resources:

e Physical Plans

e Global Areas

e Global Devices

e Button Pages

e DALI Emergency Groups

e System Manager Schedules
e System Manager Tasks

e System Manager Triggers

e System Manager Tags

» Add a Tenancy Group

1. Click Manage Users on System Manager Configuration. This displays the User
Access Management window.
2. Select Tenancy Groups in the tree

3. Click Add

4. Select the Securable Resources

[E3] User Access Management - | >

Users
- User Roles
- Tenancy Groups Name = Description
- QOpen Sessions BUILTIN\Public
BUILTIN\Site Owners
Default Tenancy

Tenancy Group 1 [ Ne E‘ bgfgl\;rfas

2 Add X Delete =2 Duplicate d Rename Securable Resources  Tenancy Group Members

[®] Level 5
-] Global Devices
- Button Pages
DALT Emergency Groups
: Default Emergency Group
=[] System Manager Schedules
L] New Schedule 1

=] System Manager Tasks

[ New Macro 1

[ system Manager Triggers

[ new Trigger 1

[1 New Triager 2

[[1 System Manager Tags
|:| Tag 1

System Manager 45
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Manage Databases

There are three main databases that are created during Philips Dynalite System Suite
installation are:

e Job (Config) Database
e Trending Database
e Alarms & Events Database

In the event of a computer failure, to protect all the information, regular database
maintenance needs to be performed.

Click the Manage DB’s button to open Database Maintenance window.

@ Database Maintenance

Database Maintena

@

AEMSERVER

Hotel_Simulation

@

AEMSERVER

Hotel_Simulation_Trend

@

AEMSERVER

Hotel_Simulation_Alarms

Choose a Database

Backup Database Restore Backup

Archive Database Reload & Upgrade Databases

The following actions can be performed from Database Maintenance window:

e Choose a working database

e Backup Database

e Restore Backup

e Archive Database

e Reload and Upgrade Databases
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The working database wizard selects the active databases for System Manager.
2 Choose a Database

1. Click the Choose a Database button from the Database Maintenance window. This
opens the Job Database wizard.

Select the Server Name as Computer Name\SMSERVER and select the working
Database Name from the dropdown list.

Click Next
2. Select the Trend database.

Check Create Database if it doesn’t exist if the database is not created previously.
Click Next.

3. Select the Alarms and Events database.

Check Create Database if it doesn’t exist if the database is not created previously.
Click Next.

4. Select the Reports database, if required. In case it is not planned to export reports
to a database, leave this field blank.

Check Create Database if it doesn’t exist if the database is not created previously.
Click Next.
5. Click Execute.

6. Click Finish to exit wizard
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Backing up a Database
Backup the Databases regularly to create a recent copy of the active database in case the
active database becomes corrupted.

» Backup Database

1. Click Backup Database on the Data Maintenance window.

Backup Database

Page | of 2

2. Check the database that needs to be back up and click Next
3. Click Execute to backup database

4. Click Finish to close the wizard.
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Restoring a database

» Restore Database

1. Restore database retrieves the data from a previous backup.

2. Click Restore Database from Database Maintenance

Restore Database

Page | of 2

3. Check the database that needs to be restored and click Next
4. Click Execute to restore database

5. Click Finish to close the wizard.
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Archiving a database
» Archive Database

When it is not required to retain all historical data in the database, it is possible to move this
data to an archive database.

1. Click Archive database from the Database Maintenance window.

o Wizard [EE ]

Archive Database

2. Select the Archive data before date so that the data before the selected date can be
archived.

3. Select the database that needs to be archived. Click Next.
4. Click Execute.

5. Click Finish to exit wizard.
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Reloading and Upgrading Databases

If the working database is modified by System Builder, then before running System Manager
Client, the database should be Reloaded and Upgrade to the modified version.

0 Wizard EE
Reload Database

Page | of |

Actions to Execute

Action Details
Reload data from Configuration data... Reload Configuration database: AUGSYDMAS | NB574'\EMSERVER\EMServ...
Reload data from Trend database Reload Trend database: AUGSYDMAS | NB574\EMSERVER\EMServerConfi...
Reload data from Alarms database Reload Alarms database: AUGSYDMAS IMB374EMSERVER\EMServerCon...
Populate Trends database with confi.. Populate Trends database with configuration data

Saving to a database in System Builder

This procedure explains how to save an existing System Builder job file for use in System
Manager.

1.  Open the existing project with System Builder.
2. Click File > Save As > Save To Database.

Save To Database n
Server name: ‘ \EMServer v |
pEELEELEL TS MServerConfigurationDB 1 ~

[[] Use SQL Server Authentication

T

w

Enter the Server Name
4. Select the database from the Database name drop down, or if you want to create a
new database type the name of the database in the field.

5. Click OK
6. Your project has now been saved to the database and can be opened using System
Manager.
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To create a System Builder project from scratch for use in System Manager follow the steps
below:

1. Open System Builder.
2. Click File > New > New Empty Database.

Create Empty Database n
Server name: v|

Database name: | ‘
Job title: | ‘
[ Use SQL Server Authentication

Cancel

Enter the server name or enter \EMSERVER.
Enter the database name.

Enter the name for the Job title.

Click OK.

o U AW

Now you have created a blank database for System Manager.

To open a System Manager database in System Builder and make changes follows the steps
below:

1. Stop System Manager Server from Windows Task Manager services.

2. Open System Builder.

3. Open the System Manager Database that has the SM Database using File > Open >
Open database.

4. Click OK.
Open Database n
Server name \EMServer A ‘
o= ELEEEREL ERMS M ServerConfiguration DB 1 v

[[] Use SQL Server Authentication

==

Make the required changes in System Builder.
Save to the database.

Close System Builder.

Start System Manager Server.

O No WU

© Note: If you do not save to the database, you may lose all the changes
you have made to the configuration in System Manager.
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= | Open Complete Currentlog | ’ | B AR MRS EER SRR < BN OR G

The Application Log toolbar appears at the top of the Application Log window. The

following commands are available from the toolbar in the Application Log:

j Open Existing Log File
Opens a previously saved daily log file.

Lﬂ Save current Log Entries
Saves a backup copy of the current log file.

Open Complete Current Log

Opens a new page in the monitor window showing all log files for that day. When the log

file’s maximum limit is reached a new log file is created for that day.

Open Previous Log
Opens the previous daily log file before the one currently being viewed.

Open Next Log
Opens the next daily log file after the one currently being viewed.

’ Start Logging
Updates the application log in real time

II Pause Logging
Freezes the application log display

£# Clear Log Entries

Clears the Application log display. Entries are still available in the saved log file.

ﬁ Ascending/Descending Order
Sorts messages in ascending/descending order according to the ID number.

[[:ill show/Hide Columns
Allows to select the columns from the available list. (See picture)

—él Copy Selected Log Entries
Copies the entire log entry to the clipboard.

34 Find

Finds the specified text in the log file entries

H'é} Find Next
Find the next log entry matching the specified text

é_‘_f- Find Previous

Find the previous log entry matching the specified text

NRRRRNRNRRE

ID
Type

Date
Time

Username
Component

Error Code
Message
Message (English)
Detail

Reset Columns




PHILIPS

dynalite«
a i‘., [ i) (i Message type filtering

The message types available are shown in the following table:

'r\i._!' Show Log Detailed Information
'r\i.J Show Log Information
L\a Show Log Warinings

g Show Log Errors
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| |zl | Open Complete Current Log ||I| 7 |58 0- 53-8 & & 38| 008 & 6)

| [«] Show Names Show Data Show Details Scroll Details

The Network Log toolbar appears at the top of the Network Log window. The following
commands are available from the toolbar in the Network Log:

-L_'_";" Open
Opens a previously saved daily log file.

lﬂ Save

Saves a backup copy of the current log file.

Open Complete Current Log
Opens a new page in the monitor window showing all log files for that hour. When the log
file’s maximum limit is reached a new log file is created for that hour.

Open Previous Log
Opens the previous hourly log file before the one currently being viewed.

Open Next Log
Opens the next hourly log file after the one currently being viewed.

’ Start Logging
Updates the application log in real time

II Pause Logging
Freezes the application log display

£# Clear Log Entries

Clears the Application log display. Entries are still available in the saved log file. o

41| Ascending/Descending Order MName
Sorts messages in ascending/descending order according to the ID number. Status
|5l Show/Hide Columns s
Allows to select the columns from the available list. (See picture at right) Type

\ Details
=53 Copy Selected Log Entries

v
Copies the entire log entry to the clipboard. ELEE
Time Completed

,% Find
Finds the specified text in the log file entries Reset Columns

9‘]-_"} Find Next
Find the next log entry matching the specified text

é?- Find Previous

Find the previous log entry matching the specified text

ﬂ Clear Find All
Removes the highlight from entries found with the find all function
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|__] Toggle Bookmark
Adds and Removes bookmark on selected line. Bookmarked entries are shown in Bold.
Bookmarks are saved in all logs.

@ Next Bookmark
Finds the Next bookmark

Q Previous Bookmark
Finds the previous bookmark

Q Delete All Bookmarks
Removes all bookmarks from the current Network log.

Show Names

For devices it displays the name given in the target logical column. It also displays device
names for physical messages. For Areas, Channels and Presets it displays the name given in
both the description and the target logical columns.

Show Data

Opens a new window displaying the hex string for the message selected in the

Network log D
w
Show Details Local Time
Local Date
Opens a new window displaying a description of the selected DyNet message Relative Time
Scroll Details GM Time
| GM Date
Displays the details of each new message in the network log.\
Data
The color of each Network Log Entry indicates the following conditions: Description
Direction
yellow Find all highlight Protocol
Orange Bad packet >
Part
Medium Green Program preset
Light Green Logical message Source Physical
Light blue Device application sign-on .
Target Physical
Light Coral Device reset Target Logical
v )
Wheat Device load and save Detail
Thistle Firmware upgrade
. Reset Col
Tan All other physical messages FeetLolmns
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(w)cancel |(w)cancel all | 3 [il- | 53 | ¢# |[¥] Show Completed Commands Showe Simple Commands

The Command Monitor displays the status and sequence of EP commands. The following
commands are available from the toolbar in the command monitor:

I.E:I Cancel Selected Command

Cancels the current command selected in the command monitor.

@ Cancel All Command

Cancel all running and currently queued commands.

E Ascending/Descending Order

Sorts messages in ascending/descending order according to the ID number.

[[il] show/Hide Columns

Allows to select the columns from the available list. (See picture)

23 Copy Selected Log Entries
Copies the entire log entry to the clipboard.

.'_’? Clear Completed Commands

Clears all commands from the Command Monitor window.

Show Completed Commands

[<LeIle LI TeIl< I < <]

ID

Mame

Status

Progress

Type

Details

Time Created
Time Completed

Reset Columns

If ticked completed commands are displayed in the list. If unticked, completed commands

are not displayed

Show simple Commands

If ticked simple messages are displayed in the list. If unticked, simple commands are not displayed

Commands will be in one of the following states:

Command Queued

® @

Command Delayed

® E

Command Active

Command Active Delayed

(

=
\¥)

Command Complete

SN <

Command Expired

.

O® @

A

Command Cancelled
Command Superseded

Command Failed

Physical Command
Physical Request

Logical Command

Logical Request

Device Load

Device Save

Device Attributes

Device Change Box Number

Device Firmware

Device Discovery

DyNet Commands are categorized into the
following command types:
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Philips Dynalite
www. lighting.philips.com/dynalite
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